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ORestart of Riyadh services and Saudi Arabia entry
requirements

As we restart our services into Riyadh, Saudi Arabia on Wednesday 23rd June
please be aware that any of your customers wishing to travel on this route must

meet the Saudi Arabia entry requirements to be able to travel.

e All non-Saudi Arabian travellers need to provide evidence of a negative
PCR COVID-19 test certificate. The test must be done no later than 72
hours before the scheduled departure for the Kingdom. Children under
the age of 8 are exempt from this.

e All non-Saudi Arabian travellers must fill out the Registration
Immunization Information Form before traveling to the Kingdom. Please
register here.

e All travellers (excluding Saudi Arabia citizens, residents and Gulf
Cooperation Council (GCC) citizens) also need to have medical
insurance that covers the risks of COVID-19.

e All travellers must download and register on the Tawakkalna Application

upon arrival.
If your travellers have been vaccinated:

o Travellers who have been vaccinated are exempted from quarantine
(home or institutional), on the condition they present proof that they
have received the required doses of the following vaccines authorised
by the Saudi Arabian Ministry of Health. Accepted vaccine suppliers
include Pfizer-BioNTech, Oxford-AstraZeneca, Moderna and Johnson &

Johnson’s Janssen.

The criteria for above is as follows:


https://protect-de.mimecast.com/s/jWQhCEqYWoIpYOmlSp6Cey?domain=url9876.bacommnews.com
https://protect-de.mimecast.com/s/z5gSCDqXWnI3yw1oU5lJLL?domain=url9876.bacommnews.com

Saudi Arabian citizens or residents:

e Those who are fully vaccinated against COVID-19 and whose status

shows Immune in the Tawakkalna app.
OR

e Those who have completed 14 days since their first dose of an
approved vaccine, or those who have recovered from COVID-19 within

the last 6 months.
For Non-residents:

e Travellers must have completed 14 days since receiving all doses of a

vaccine authorised by the Kingdom of Saudi Arabia.
If your travellers have not been vaccinated:

o Non-Saudi Arabia citizens must quarantine at a facility for seven days
on arrival. Your customers must book their quarantine package with
Kanoo Travel at least 36 hours before they fly. Packages can be booked
and paid for here, or by emailing Kanoo at baksa@kanoo.com or calling
them on +966 138401709. Packages include two COVID-19 tests, which

must be taken on day 1 and 7 of quarantine. Once booked a voucher

will be issued, your travellers should print this prior to arriving at the
airport.

o Exemptions from institutional quarantine include Saudi Arabia citizens
and their families, diplomats and their families, health practitioners and
their families, domestic workers travelling with vaccinated citizens and

employees from select government entities*.

If your customers are in this category travellers must home quarantine

for 7 days and take a PCR COVID-19 test during their home quarantine.

For more information, see the UK Government’s latest advice on entry

requirements.
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Other important information

e If your customers are unable to travel, please inform them to not come

to the airport. Our Booking with Confidence commitment means you can

change their booking without incurring a change fee or cancel their
booking for a voucher. You can also contact us via trade support.

¢ You can find the latest information on ba.com/COVID-19.

Thank you for your understanding. We look forward to welcoming your

customers on board.
Regards,

British Airways

*Employees from select government entities are exempt from institutional
quarantine and can instead quarantine in their employer headquarters. This
includes employees from Ministry of Health, Ministry of National Guard — Health
Affairs, Ministry of Education, Armed Forces Medical Services, MOI Medical
Services, King Faisal Specialist Hospital & Research Centre, General
Intelligence Presidency, Presidency of State Security, Royal Clinic, Saudi
Aramco, Royal Commission for Jubail and Yanbu, General Sport Authority and
Ministry of Human Resources and Social Development.
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