
 

   

  

 

 

      

  

Extension Air France and KLM Book 

with confidence 
  

      

  

Due to the ongoing COVID-19 pandemic, Air France and KLM continues to 

offer customers reassurance and more time for planning future travels. We 

are extending our current flexible COVID-19 ‘Book with confidence’ policy for 

travel before or on March 31, 2022. Customers who have a ticket or book a 

new ticket for travel within this period will still benefit. They have the flexibility 

to rebook with no change fee or get a refund, please refer to the COVID-19 

Rebook policy published on Air France and KLM AgentConnect.biz. It is also 

possible for you to keep your customers’ PNR live. For more details, please 

see the updated flow chart. 

  

     

     

     

 

 

 

   

 

 

   

 

   

 

 

 

 

 

 

 

 

AgentConnect.biz 
 

   

 

 

http://click.email.bluebiz.info/?qs=f6689f09c0f97326317513336825a002fc7d170863eafd74434ed547eeccd7a50c7dec56f47255b955a88410cb3eda3742a2077236f8780e
http://click.email.bluebiz.info/?qs=f6689f09c0f973269a2ab58ddbe0f01db2a336c3309aa02f662f7e68b9c7295b05fa9c8f8abfc2fbcd9fc294bc7e5a4dbda69f5864a2cb50
http://view.email.bluebiz.info/?qs=e7d470eddc32c52230218c56395d5ee73bcf5b159e67be74e627292418208a8debe3a25300be35f66df2028f47f8e2f0c1113829ae5e012d1db7e7069687c879a3929242cf0acbb6457347422227b428f0a4de9dffc359ea


 

 Air France and KLM COVID-19 travel info pages  

 

Customers can now easily prepare for their journey and travel with peace of mind. The 

renewed Air France and KLM COVID-19 information pages offer everything they need to 

know in one overview: including travel requirements, health and safety measures, FAQs and 

the rebook policy. 

 

COVID-19 related entry rules and restrictions may vary per country and change regularly. 

Please see the Air France and KLM TravelDoc sites for updated information. We recommend 

that customers check these pages regularly. For example, you will find there the recently 

updated UK requirements for traveling from Europe and the US. 

 

 

 

  

 

 

   

 

 

 Air France offers 'Ready to Fly' document check 

 

 

Air France now offers your customers an even smoother departure with a free check of the 

health documents required by the authorities of their destination country. A few days before 

departure, your customers can upload their documents, which will be checked by Air France. 

If complete and correct, your customer receives a confirmation. Boarding passes are marked 

'Ready to Fly' for a quicker check in. If a document is missing, the customer is informed in 

time to make sure a hard copy of that document is brought. The check is available for all 

Air France flights from Paris to French overseas destinations and an increasing number of 

flights to various destinations in Europe. Please check AgentConnect.biz for a detailed 

overview. KLM offers a similar service, called 'Upload@Home'. 

 

 

 

READ MORE 

  

 

 

 

  

 

http://click.email.bluebiz.info/?qs=f6689f09c0f97326502589d96eafc5973efb37534e425345adf630de760c5a027cadbbb876686ad3d2a9f7cc7d30387dd5c6dcc58359e0da
http://click.email.bluebiz.info/?qs=f6689f09c0f973262ea93b4aa52d660b18097e5a46f5e661adbd7a94767baafad568238b77ff57569779c183cbfa55ce4c12a959a941a5aa
http://click.email.bluebiz.info/?qs=f6689f09c0f97326eebb1f2daa25b8d62dbcaab3ee870ab42b53cca5bc0efe59d71fe648da5d3b28c06a6492d0484f6817e675d6668b1525
http://click.email.bluebiz.info/?qs=f6689f09c0f97326f50948cf6f4d74b47230922e63f72c0f975218d4871e35b09f06e3b2eab5db871fb8d7c0adc08eb151d6b93988bed7d5
http://click.email.bluebiz.info/?qs=f6689f09c0f97326a5f4bdaf291ad9e4bc6aa235587c09e8579723a958616492e31715d63bf13f1a02e7b722f7016305b6164f416e9fcd4f
http://click.email.bluebiz.info/?qs=f6689f09c0f97326317513336825a002fc7d170863eafd74434ed547eeccd7a50c7dec56f47255b955a88410cb3eda3742a2077236f8780e
http://click.email.bluebiz.info/?qs=f6689f09c0f97326a5f4bdaf291ad9e4bc6aa235587c09e8579723a958616492e31715d63bf13f1a02e7b722f7016305b6164f416e9fcd4f
http://click.email.bluebiz.info/?qs=f6689f09c0f97326a5f4bdaf291ad9e4bc6aa235587c09e8579723a958616492e31715d63bf13f1a02e7b722f7016305b6164f416e9fcd4f
http://click.email.bluebiz.info/?qs=f6689f09c0f97326a5f4bdaf291ad9e4bc6aa235587c09e8579723a958616492e31715d63bf13f1a02e7b722f7016305b6164f416e9fcd4f


 

   

 

 

 KLM introduces 'Upload@Home' document check  

 

Your customers can now use KLM's ‘Upload@Home' to save time at the airport and enjoy a 

smoother journey. This free option lets them pre-validate required COVID-19 entry documents 

through KLM.com. Eligible customers will receive an invitation to upload documents before 

travel, such as negative PCR test results. KLM will check the documents and confirm via e-

mail when everything is in order. Uploading must be done at least five hours before departure.  

Please check AgentConnect.biz to see for which destinations 'Upload@Home' is available. 

Air France offers a similar service, called 'Ready to Fly'. 

 

 

 

  

 

 

   

 

 

 Air France and KLM baggage rules at a glance  

 

No more doubts about the allowed number, weight, and dimensions of your customers' 

baggage. A new online Air France and KLM tool lets customers find all baggage rules for their 

specific journey. This user-friendly baggage allowance tool lets customers filter by route and 

Flying Blue status and offers special baggage info. The prices shown are indicative and vary 

 

 

 

 

http://click.email.bluebiz.info/?qs=f6689f09c0f97326317513336825a002fc7d170863eafd74434ed547eeccd7a50c7dec56f47255b955a88410cb3eda3742a2077236f8780e


depending on flight date, currency, and the selected fare. The tool can be found under 'Your 

baggage' on KLM.com and under 'Vos bagage' on airfrance.fr. An English version will soon be 

available on airfrance.fr. 

 

 
  

 

   

 

 

 New Air France winter season flights  

 

As of October 31, 2021, Air France offers your customers flights to several new destinations: 

Tenerife and Rovaniemi (Finland) from Paris-CDG, and Algiers, Berlin, and Munich from 

Paris-Orly.  

 

Also new are two weekly flights between Point-a-Pitre and Montreal as of November 23 and 

between Point-a-Pitre and New York-JFK as of November 24. Just recently, Air France 

resumed its twice-weekly service between Miami and Pointe-à-Pitre. 

 

 

 

  

 

 

   

 

 

   

 

 Tour operator joins Air France and KLM SAF program 
 

 

The first non-corporate partner globally has joined Air France and KLM's Sustainable Aviation 

Fuel (SAF) program! Spain's Icárion, a tour operator of World2Meet, has joined the corporate 

program to support creating a sustainable aviation fuel industry that guarantees increasingly 

eco-responsible air transport. The airline group invests participating companies' annual 

 

 

 

 



contributions in the supply and use of sustainable aviation fuel. Companies such as ABN 

AMRO, Arcadis, Lavazza, Kuehne&Nagel, and Bolloré already participate. 

 
 

  

 

   

 

 

 New Agent Booking Tool release  

 

The latest Air France and KLM Agent Booking Tool release (ABT - 1.18) lets you retrieve and 

confirm new flight options and provide further voluntary services for an NDC booking that has 

been affected by schedule changes or a disruption caused by Air France or KLM. It also lets 

you note any customers who do not want their personal contact details disclosed (following 

GDPR). 

ABT users can find a presentation of these new functionalities in French and English through 

AgentConnect.biz.  

 

 

 

  

 

 

http://click.email.bluebiz.info/?qs=f6689f09c0f973264e08ac8241c14a839ce4bf5cdbde2e3ca221617d98a691d9f85cbc799535c3208a0dccc341cdf7e56d43905fe927358d


 

 
  

 

 

 

Delta Air Lines extends 

Medallion & SkyMiles 

perks 

 

 

 

To thank loyal customers for traveling 

despite the associated challenges in 

COVID-19 times, your Delta SkyMiles 

Medallion Member customers can now 

enjoy the benefits of their status longer. 

The extension applies until January 31, 

2023, in addition to the extension of 

other benefits, such as more flexibility.  

 

 

 

 

 

 

  

 

 

 

  

 

 

 
  

 

 

 

Virgin Atlantic reopens New 

York-JFK Clubhouse  
 

 

 

Virgin Atlantic has reopened its Clubhouse at 

New York-JFK! It once again offers your 

customers a complimentary à la carte menu 

with five-star dining, tapas dishes, and 

afternoon tea, plus a wide selection of 

cocktails, wine, and soft drinks. More 

information about eligibility can be found here. 

 

 

 

 

 

 

  

 

 

 

  

 

 

 Air France and KLM proudly partner with 
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